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How to Create Customer Accounts 

The term “Account” refers to every customer account in the system. This is the main billing 

unit in the system – all call usage is performed by account members.  

1. Create Accounts 

Accounts can be created manually by users, automatically from PINs, and automatically 

from the CRM portal using web services.  

Accounts > Add Account 

 

Accounts have several sections – contact information, billing information, tax jurisdiction, 

account settings, and CRM settings. 

Contact Information 

 

Enter full customer related contact information here – name, company, email address, city, 

country, etc.  
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Billing Information 

 

Billing information will be displayed on the customer invoices - it can be copied from the 

contact information by selecting the “Same as Corporate Address” check box – it can also 

be entered manually if different from contact information. 

Tax Jurisdiction 

 

If you want to make the account taxable select the “Account is Taxable” check box and 

choose the applicable federal, state, county and city taxes from the drop down menus -  

These taxes must first be created in Rating and Billing > Taxes and Localities > Localities. 

For more details about this topic, please refer to the file “How to use Taxes”.  

You have also to choose the customer type, whether it is regulated, city incorporated, and 

federal/state/county/city exempt. 

Please note that these should match exactly the settings in the tax, which is 

assigned to the subscription plan and which later you can assign to this account 

from the account context.   

Account Settings 

Here you have to select the account subscription plan, route set, and agent.  

You can choose from the followings account status:  active, locked, and inactive. 

Please note that the account must be “Active” in order to terminate traffic. 

 

 

© Globalsysconnect. All rights reserved.

T 1 702 608-8882, F 1 702 447-8006, E sales@globalsysconnect.com



 

Address: 5348 Vegas Drive Las Vegas, Nevada 89108, USA 

 

 

When the account is “Locked” it has access to limited system services: it cannot make calls 

but can still login in to the CRM portal, it can make payments, it continues to get charged 

and its invoices continue to be generated. The account status will be changed to “Locked” 

automatically when its prorated balance reaches 0 (for prepaid) or when it reaches its credit 

limit (for postpaid).  

Please note that a “Locked” account cannot be activated as long as its balance is 

negative or smaller than the credit limit. Also, on deactivation of an account the 

system always generates an invoice.  

When account is “Inactive” it cannot use the services at all. 

The account currency is be populated from the chosen plan.  

You also have the option to choose a beginning balance to the account – this is the initial 

balance of the account.  

Please note that prepaid accounts must have positive balance in order to make 

calls while postpaid accounts can be negative or positive balance but it must 

always be greater than the credit limit. 

CRM Settings 

 

Here you have to enter the username and password to be used to login in the CRM portal.  

Also you have to select the default CRM and Invoice language for this customer. 

2. Manage / Edit Accounts 

All active customer accounts in the system are displayed in the Account List.  

Please note that in order to see inactive and suspended accounts you must use the 

Search Filter (select the Status “Inactive”, “Suspended, or “All”). 

In order to edit an account double click its name from the list – alternatively you can select 

it and click the “Edit Account” button. 

From here you can manage the account features, change and update details, add agents, 

create specific account charges, view invoices, check account and member reports, add SIP 

devices, assign call forwarding, etc.  
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2.1. Accounts > Account Name > Profile  

From this menu you can change the current account details - contact and billing 

information, tax jurisdiction, account and CRM settings. 

 

2.2. Accounts > Account Name > Billing  

You can change all billing related account characteristics from this menu – billing settings, 

invoices, transactions, credit/debit, etc. 
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Accounts > Account Name > Billing > Billing Settings 

 

Initially all accounts inherit the default billing settings from the Subscription plan  - however 

you can change these settings and make them custom for each account here. 

Please note that the default settings are inherited only on new account creation – 

you cannot change in bulk the settings of all accounts from the system settings or 

subscription plan. 

Configure the billing settings of the account from here: 

 Payment method – chose payment terms (prepaid or postpaid) 

 Critical balance – this is the threshold which triggers the notification for low account 

balance to the billing e-mail address 

 Credit limit – this is the credit limit for postpaid accounts: when the balance reaches 

this limit all calls will stop to connect 

 Minimum balance to make a call – this is the minimum balance which a prepaid 

account should have in order to be able to make calls 

 Automatically email invoices – if this check-box is selected the system will 

automatically send all new invoices to the customer's billing email address 

 Send Critical Balance Notification – check this to enable the notification for low 

account balance (when it reaches the critical balance set above) 

 Send Unpaid Invoice Notification – if this is checked the system will send a 

notification to all postpaid accounts which have unpaid invoices after the invoice 

grace period is over  

Please note that you cannot change the payment method of an account from 

postpaid into a prepaid if the account has a negative current balance - all amounts 

due must be paid first before the payment method can be changed. 
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Accounts > Account Name > Billing > Invoices 

 

The invoice grid shows a list of all invoices issued for the account - the charges that have 

not been invoiced yet are shown as un-invoiced activity (below the total line).  

The invoice ending balance is the account balance at the date the invoice was issued while 

the invoice remaining due is the current amount due at the time the report is viewed. 

With the functional buttons you have the options to check invoice details, view the selected 

invoice as PDF files, download CDRs for each invoice, review transactions from the invoice, 

view only taxes for the invoice, and send invoices as an email.  

There is also a possibility to close an invoice – in this case the invoice current due is 

reduced to 0 and a previous period adjustment is posted in the current period.  

You have the option to filter the list by specific parameters. 

Accounts > Account Name > Billing > Transactions 

You can see all usage charges, adjustments, custom charges, payments, refunds, etc. for 

the account from here – the system displays the transaction ID, the date when the 

transaction was created, the description you entered, the amount (positive and negative), 

and how much was allocated to each transaction. 

Payments are allocated to invoices (they pay and close invoices) while refunds are allocated 

to payments. The columns “Allocated” and “Unallocated” show what amount from a 

particular payment was allocated and what part is not used and still unallocated.  

You have the option to view/print receipts for your payments from here – to do that select 

the payment from the list, click on the “View as .pdf” button, and save/print your receipt.  

You can also review the details for each transaction, reverse transactions, switch between 

base and account currency, and filter the list by specific parameters. 
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Please note that you can only reverse transactions that have not been invoiced yet 

- once a transaction is included in an Invoice, you cannot deleted it anymore.  

Accounts > Account Name > Billing > Scheduled Transactions  

 

This is applicable only for accounts with “Advanced” subscription plans (with invoices 

generated at the start of the billing cycle). 

The system lists here all custom charges and adjustments which were booked during the 

current period for which an invoice has already been generated - these transactions are 

scheduled to be invoiced at the next invoice date and will be included in the following 
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invoice. Thus the new invoice will cover all charges from the past period which were not 

invoiced before and all the new charges which are effective for the upcoming period. 

You can review the details for each transaction, reverse transactions, switch between base 

and account currency, and filter the list by specific parameters. 

Accounts > Account Name > Billing > Unbilled Charges 

Unbilled charges are all custom charges which were supposed to be applied to the account 

but were not because of insufficient balance.  

Once the account balance is increased (e.g. as a result of a payment transaction) 

automatically these unbilled charges become transactions and update the account balance. 

You can review the details for each transaction, reverse transactions, switch between base 

and account currency, and filter the list by specific parameters. 

Accounts > Account Name > Billing > Credit/Debit 

You can book the following transactions here: 

 payments 

 refunds 

 credit (positive) adjustments  

 debit (negative) adjustments  

You also have the option to enter a short note for each transaction for future references. 

 

Transactions from type payments are used when you receive inflows from your customers 

(e.g. a bank wire, check, cash, or paypal payment) – they increase the account balance and 

are allocated to the outstanding invoices. 

In order to enter a payment transaction you have to select the “Payment” radio button and 

enter the amount you have received in the “Transaction Amount (USD)” field at the top and 

in the “Pay” field at the bottom. 
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If you add an amount in the “Transaction Amount (USD)” field, the payment will be 

allocated as follows: 

 for the postpaid account - starting from the oldest unpaid invoice 

 for prepaid accounts - it will increase the account balance (all invoices are paid here) 

If you add an amount in the “Pay” field for a specific unpaid invoice, the amount due for this 

invoice will be decreased with the amount you entered and this payment will be allocated to 

this specific invoice.  

If the amount is equal to the invoice due amount, the invoice will be paid and it will 

disappear from this list – otherwise it will remain with the amount remaining due after the 

payment is applied. 

Please note that you can use a combination of both – enter amounts both in 

“Transaction Amount (USD)” and “Pay” fields – however, in this case the total 

transaction amount will be equal to the sum of the amounts entered in all fields. 

Refunds are “negative payments” – these transactions are used when you have to pay 

something back to your customer.  

Please note that in order to make a refund there should be at least one payment in 

the account – also the refund amount cannot exceed the payment amount. 

Adjustments can be positive (credit) or negative (debit) – these transactions are used for 

balance alignment  in cases of booking mistakes, wrong billing, customer disputes, bad debt 

write-offs, etc.  

Adjustments are different from payments or refunds despite the fact that they have the 

same effect on the balance – they also have nothing to do with credit limits.  

Please note that you should never enter payments or refunds as adjustments.  

Adjustments are charges and are added in the invoice amount - they are not a way to set 

the credit limit on the account. If you want to give credit to an account, please change its 

billing terms to postpaid and set his credit limit. 

Please note that you should not use adjustment to increase/decrease credit limits. 

When a positive adjustment is invoiced, there should be enough current period charges so 

that it can be allocated – if this is not the case this adjustment will always be shown as 

unallocated in the invoice grid.  

Please review the file “How to Use Adjustments” for full details about this topic. 

Accounts > Account Name > Billing > Generate Invoice 

This is applicable for accounts with subscription plans whose billing cycle is “Manual”.  

In order to generate a manual invoice you have to choose the applicable billing period and 

click the “Submit” button.  

The start date is always the day of the last generated invoice (if this is the first invoice for 

this account the start date will be date the account was created). The end date is any date 

from the unbilled period till today. 

Please note that you can generate several invoices for the unbilled period by 

choosing different end dates. 
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2.3. Accounts > Account Name > Features  

You can add/change all features related to the services offered by the account from here – 

lines, endpoints, caller IDs, PINs, Voicemail boxes, numbers, and call forwarding rules.  

Accounts > Account Name > Features > Lines  

You can manage the number of lines for each account from here - the lines determine how 

many simultaneous calls the account can make (the maximum allowed concurrent calls per 

account).  
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By adding or removing lines you increase or decrease the number of account lines. Select 

the appropriate action (add or remove), enter the quantity you want to add or remove, 

select the check-box if you want to assign the lines to the account Default Member, and 

then push the “Submit” button.  

A message will appear asking you to confirm the changes you made.  

If you have set triggered Line Recurring Charge in the subscription plan of the account 

(Rating and Billing > Subscription Plan > Custom Charge), the system will generate a 

charge in the invoice according to the number of Lines in the account. If no Line Recurring 

Charges are created, there will be no additional charge for Lines in the invoice. 

For full details about custom charges please review the file “How to Create Subscription 

Plan”. 

Accounts > Account Name > Features > Endpoints > Add Endpoint 

Each endpoint belongs to a member from the account - one endpoint can be assigned to 

only one member while one member can have several endpoints.  

You have to choose the Member this endpoint will belong to - give a unique name to each 

endpoint. 

The signaling IP address is the IP address from which the customer will send traffic – this is 

necessary when the authentication method is by IP address and by IP and Tech Prefix. If an 

IP is entered, the system will authenticate the calls to this account member only if they are 

coming from this IP. 

Signaling Port is the port on which the system will listen for SIP calls (for SIP the standard 

port is 5060) if no port is entered the system will listen on all ports.  

Endpoint Lines are the number of concurrent calls that are allowed from this endpoint - 

these lines cannot exceed the member lines. 
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Enter the VoIP protocol - SIP or H323. 

Tech Prefix is the prefix the called destination number will be sent with.  

Please note that the tech prefix must be separated from the called number with 

the “#” symbol so that the system can differentiate the number form the prefix 

and authorize the customer by the IP and Tech Prefix – e.g. if you choose tech 

prefix 123 your customers should send the calls with tech prefix 123#. 

You have to select the authentication method to be used – there are there different options 

for the system to authorize the customer’s calls: IP Address, IP and tech prefix, and Digest 

Authentication. 

Enter the digest user name and password if the authentication method is digest 

authentication – these are credentials the system will use to authorize the sip device.  

Please note that if you want to create multiple SIP accounts, you have to give to 

your customer the username, the password and the IP of your switch. 

The “Route Media” check-box should be selected if the endpoint is behind NAT or if you 

want to route the media though your system when making calls from this endpoint. 

Accounts > Account Name > Features > Speed Dials > Add Speed Dial 

Speed Dials are used in IVR applications for quicker dialing of specific numbers - instead of 

entering every time the whole destination number, the customer can enter only a one digit 

number and the system automatically will dial the number.  

Every Speed Dial should be assigned to an account member.  

Enter the destination number in E.164 format in the “Number” field and the digit that the 

customer will use in the “Speed Dial Number” field.  

The Description is a text which you can use for recognizing the number. 
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Accounts > Account Name > Features > Caller IDs > Add Caller ID 

Caller IDs are used only for authentication purposes in some applications like PIN-less 

calling cards, Callback, for authentication of incoming call by outgoing caller id, etc.  

 

Each Caller ID belongs to a member and is unique for the system.  

The format of the number should be the same as the Caller ID is received in the system.  

Accounts > Account Name > Features > PINs > Add PIN  

You can assign PINs to the account from here – they can be created manually or selected 

from existing PIN batches.  

In order to create a PIN manually, you have to enter the number (it should be unique for 

the system because will be used for authentication), assign it to an account member, and 

select the effective and expiration dates. The Effective Date is the date after which the PIN 

can be used, while the Expiration Date is the end of the effectiveness of the PIN.  You can 

also limit the period a PIN can be used by entering Expiration days after activation – e.g. if 

you choose 90 days the PIN cannot be used from day 91 on.  

Please note that when you manually create PINs, they will be associated with the 

System batch. 

PIN numbers are stored in PIN batches – they are created in Rating and Billing > PIN 

Batches. When you choose to add PIN from already created Batch, then you have to select 

the member to which the PIN will be assigned, select the Batch (it should be already 

assigned to the Subscription plan of the account), and then enter how many PINs you want 

to add to the member. 

Please note that every PIN from a Batch has face value and the account balance 

will be increased with the face value amount. 
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Once PIN numbers are assigned to accounts, they are used for authentication for Calling 

Cards and/or Callback applications. It is also possible when a user calls and enters the PIN 

for the first time the system to create automatically an account and assign it this PIN.  

Please review the file “How to Create PINs for Calling Cards” for full details about this topic. 

Accounts>Account Name>Features>Voicemail Boxes>Add Voicemail Box 

You can add Voicemail boxes to the account from here.  
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Enter the Name of the box- this should be something recognizable for the account member 

who will use this voicemail box.  

Next, add the Voicemail PIN - this will be used for authentication when the member wants 

to hear the messages left in the voicemail box. 

Check “Active” if you want to activate the particular voicemail box.  

Accounts > Account Name > Features > Numbers >Add Number 

Numbers can be DIDs, inbound numbers, numbers used for call forwarding, numbers used 

for on-net calling.  

In order to use certain numbers in an account you need to add them to this account – this is 

done by clicking on the “Add Number” button. 

Numbers are stored in Number Sets – they are created in Routing > Number Sets.  

Please note that in order to assign a number to the account, the Number Set it 

belongs to should be assigned to the Subscription Plan of that account.  

The upper part from the page is the search filter, which you can use to find the number(s) 

you want to add to the specific account.  

You can search numbers by location and pattern. If you search by location you have the 

option to choose country, state, city or postal code. If you search by pattern you have the 

option to enter it in the “Pattern” field and the system will display all numbers containing 

this string. 

You also have the option to upload numbers from a file - in this case you have to select a 

CSV file. 

In all of the above cases you can choose: 

 Number Set – the set from which the system to display the results  

 Number Status – Released or Free 

 Max Results – the number of rows to have in the search results 

In the result section the system displays the numbers which match the search criteria.  

If you don’t choose any search criteria, the system will display the first numbers available 

from the number set with the highest priority in the subscription plan. 

Check the number(s) that you want to add to the account. You can add Tags to numbers – 

this is a recognizable word used for searches in the system. If you select the “Do not bill” 

check-box, the number(s) selected in the grid will not be assigned with a custom charge 

triggered by number. 

To add the number(s) push the “Submit” button.  

You can manage the numbers assigned to the account from the Numbers menu. Use the 

“Tag Numbers” button to add tags to a number from the grid. Using the “Remove Numbers 

from the Member” button you can un-assign a number from a call forwarding rule. You can 

change the status of the number from Reserved to Released with the “Release Numbers” 

button.  

Please note that Released numbers are not billed to the account but they can be 

purchased only by this account. Reserved are numbers which are not associated 

with any call forwarding rule and they are billed to the account. 
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Accounts > Account Name > Features > Call Forwarding Rule > Add Call 
Forwarding Rule 

Call Forwarding Rules are used to forward incoming calls to one or more registered devices 

or to one or more landline or mobile phones. 

In order to create a forwarding rule there should be at least one number assigned to the 

account.  

To add a rule click on the “Add Call Forwarding Rule” button - you have to choose the 

account member and enter the rule name (which should be a recognizable text string). 

The incoming calls can be forwarded either simultaneously to all destination targets (option 

“all at once”) or consecutively to targets based on forwarding priority (option “one at time”).  

You have to also enter the Ring Duration which is the time (in seconds) the system will wait 

for the destination to answer the call.  

Select the “Authenticate Incoming Calls” check–box if you want to authenticate incoming 

calls only from a specific caller ID – in this case you will have to enter the outgoing Caller 

ID.  

Please note that the Caller ID should be present in the Account > Features > Caller 

IDs as well. 

Outgoing Caller ID is used if you want to translate the Incoming Caller ID when the call is 

forwarded to a destination.  

In the “Member received calls on number” section you have to add a number - a pop-up 

menu will appear and you have to select one or more of the numbers assigned to the 

account.  
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You click the “Add Number” button, “Close” and return to “Add Call Forwarding Rule”.  
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Now that you have the numbers in the list you have to select a destination to which the calls 

will be forwarded – possible options are:  

 Phone – a regular PSTN Number 

 Device – an endpoint from this account (usually with Digest Authentication) 

 Voicemail – a voicemail box from this account 

With the “Move Up” and “Move Down” buttons you can arrange the order of the 

destinations. The “Delete Selected” button is used when you want to remove destinations. 

When you push the “Submit” button the rule is created and the account can receive 

incoming calls (on-net calls, DID forwarding, etc.) 

2.4. Accounts > Account Name > Members 

Members are system entities which use service features such as calling, numbers, 

voicemail, subscriptions, etc. Members represent sets of features, access and routing rules 

which define how end users associated with the account can use the provided services. 

There is always at least one member called Default Member which inherits all current 

account features. For the Residential business cases accounts usually need only one 

member while for the enterprise business case accounts can have a lot of members. 

Accounts > Account Name > Members > Add Member 

To add a member, enter its name and select the services this member will support. 

 

Available options are:  

 make outgoing calls 

 receive incoming calls to DID number 

 receive calls on Toll Free number 

 setup call forwarding to multiple destinations (phones, endpoints, voicemail) 

 setup call forwarding to devices (endpoints) 

 setup call forwarding to numbers (phones) 

 use Voicemail 
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Each member should have lines greater than 0 in order to be able to receive/send calls - the 

number of lines cannot be greater that the account Lines. 

You can add tags to members. 

You should check “Is Active” in order to activate the member. 

Accounts > Account Name > Members > Edit Member 

You can change the settings for each member from here.  

The settings for endpoints, call forwarding rules, speed dials, PINs, and caller IDs are the 

same as the ones in features.  

However, there some new services which are setup only in the member context. 

Accounts > Account Name > Members > Update Member Name 

In the member profile menu you can change the permissions to the services and features of 

this member.  

The settings are the same as the ones from Add Member page. 

 

Accounts > Account Name > Members > Member Contact Info Member 
Name 

You can change the member contact details here: 

 E-mail 

 Address 

 Country 

 State 

 Phone  
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Accounts > Account Name > Members > IVR Settings 

The IVR settings menu allows you to choose which language to be used when a call is made 

to the IVR application from this member. You can also choose if you want the IVR to play 

the account balance, the available time, or both. 
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Accounts > Account Name > Members > Member Name > Assign Usage 

Counter 

Usage Counters enable you to use custom volume and/or occurrence counters - they are 

used for setting up different subscriptions like unlimited calling or fixed limit per month for 

example.  

One such example is a subscription with a flat monthly fee which includes a cheap calling up 

to a certain fixed volume limit. When this limit is reached the accounts using this 

subscription will make calls based on the standard outgoing rates in the plan. Based on the 

subscription configurations users can carry over the unused minutes from one month to 

another. 

Another example is a subscription with a flat monthly fee which includes unlimited calling for 

a certain destination. For all other destinations the accounts using this subscription will 

make calls based on the standard outgoing rates in the plan.  

The first step is to create the usage counters in the subscription plan of the account – after 

that the counter should be purchased in Account > Subscription plan.  

Next the counter must be assigned to a particular account member here.  

Select the counter you want from the “Unassigned” box, move it with the arrows to the 

“Assigned” box, and push the “Submit” button.  

 
Accounts > Account Name > Members > Member Name > Call History 

You can check each member’s call usage from here – you can drill down the call history per 

month or day. The day history can be accessed when you click on the month and then on 

the particular day you’re interested in. The report shows total calls, successful calls, ASR, 

ACD, charge, call and charge duration. The charge information is available in base or 

account currency (to switch the currency push the “Switch to currency” button. 

The data is aggregated and only the details for successful calls can be checked with the 

“Show detailed CDRs” button. 
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2.5. Accounts > Account Name > Call Settings 

You can set the minimum billing call duration and the maximum authorized call duration 

from here. Initially all accounts inherit the default call settings from the system settings - 

however you can change these and make them custom for each account from here. 

Please note that default system settings are inherited only on new account 

creation and you cannot make bulk changes of existing accounts from the system 

settings menu. However, this is not valid for the Maximum Call Duration- if at any 

time you change the system value to be lower than the one you have added here 

in any account, the system will use the system setting and stop calls after they 

have reached the Maximum Authorized Call Duration from System Settings.  
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2.6. Accounts > Account Name > Reports 

Accounts reports are used to collect call data per account – you can view the call history or 

to download daily CDRs from here.  

Accounts > Account Name > Reports > Call History 

 

In the call history you can check summarized information (not as detailed as in the CDRs) 

about the calls - this is available immediately after the calls are finished. The calls and their 

parameters are summarized on a monthly and daily basis and by the area code.  

Please note that the call history is for the whole account (from all account 

members). 

Accounts > Account Name > Reports > Download CDRs 
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You can download the CDRs for the account as CSV files from here - every day a new CSV 

file is generated containing the CDRs from the previous day. 

2.7. Accounts > Account Name > Subscription Plan 

In this section you can check all plans details for the account, change the plan assigned to 

the account, add and manage custom charges, purchase subscriptions, check surcharges, 

etc. 

Accounts > Account Name > Subscription Plan > Plan Details 

You can check the details of the current account plan form here – e.g. what tariffs are 

assigned to the plan for the different zones. The name of the plan at the top is a link to the 

subscription plan – you can quickly go the plan’s settings by clicking on it. It is also possible 

to change the account subscription plan from here.  

Please note that the subscription plan is changed only after an invoice is 

generated and cannot be changed with immediate effect! 

If you want to change the subscription plan as soon as possible you must select the “Force 

change of Subscription Plan” check box – this way you will force the system to issue an 

invoice at midnight (GMT time) no matter what the billing period is and the new subscription 

plan will become effective from the next day.  

If you do not select this check box, the new plan will take effect after the billing cycle of the 

current plan is over and the next invoice is generated. 

 

This is also the place where you assign an Agent to the account – you can do that by 

choosing from the available agents in the drop-down menu.  
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Please note that the Agent should be created in the Agent’s tab and the 

subscription plan should be assigned to the Agent before you can assign them to 

accounts.  

Accounts > Account Name > Subscription Plan > Custom Charge 

You can see all custom charges created for the account subscription plan here: 

 Name - the name of the charge. 

 Amount – the amount of this custom charge. 

 Type – cycle, manual, subscription, or custom recurrence. 

 Start and End Dates - shows the effective period of the charge. 

 Recurrence – the recurrence type of the charge. 

 Current Rec – the total number of the current occurrence for this charge. 

 Rec Stop – the number of occurrences before this custom charge will be stopped. 

 Items –the current quantity of the charge. 

 Prorated – shows whether the charge is prorated or not 

By pressing the “Purchase” button you can change the quantity of charges from type “Occur 

every billing cycle on invoice generation” and/or purchase already created charges from 

type “Non Recurring/Manual”. You can also create an individual manual charge (immediate 

debit transaction) for the account by pressing the “Create Account Charge” button.  

 

The “View Charge Details” button shows you the history of each charge – the dates the 

charge was applied, the amount and quantity, etc. You can filter the list by different 

parameters. 

Please note that all custom charges are automatically shown as debit transactions 

in Accounts > Account Name > Billing > Transactions.  
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Accounts > Account Name > Subscription Plan > Surcharges 

 
Here you can see the list with all surcharges created for the account subscription plan - 

these are automatically applied according to the surcharges settings.  

For more details please check the file “How to create Subscription plans”. 

Accounts > Account Name > Subscription Plan > Taxes 

You can see a list with all taxes assigned to the account subscription plan here.  
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Please note that in order for these taxes to be applied to the account, you have to 

make it taxable from Account > Profile > Tax Jurisdiction menu. 

Accounts > Account Name > Subscription Plan > Usage Counter 

The system displays a list of all usage counters assigned to the account subscription plan 

here. You can check the counters' threshold value, the current counter value (counter’s 

threshold decreased with the used minutes matching the counter), the accrued carryover 

amount, the assigned members, whether the counter is mandatory for the account, and 

whether it was purchased.  

In order the particular account to use any of the usage counters, the counter should be 

purchased. This is done with the button “Purchase Usage Counter”. If you have created 

custom charge triggered by usage counter, when you purchase the counter, the charge will 

be applied in the account and will appear in the invoice.  

You can reset the counter value, assign the counter to a member and remove it from the 

account. When you remove a counter, it will not disappear from the list, but the status in 

purchased will be changed to “NO”.  

Please note that if you have to define a new threshold you have to go back to 

Rating and Billing > Subscription Plans > Edit Subscription Plan > Usage Counters 

> Edit Counter > Enter Usage Counter New Threshold. 

 

If a counter is set to “Mandatory” in the subscription plan it will be assigned automatically to 

the default member of the account. 

Accounts > Account Name > Subscription Plan > Invoice Message 

If you have already added an invoice message in the subscription plan you can customize it 

for the account here. 
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Accounts > Account Name > Subscription Plan > Notification 

If you have already enabled sending notifications in the subscription plan you can customize 

the maximum number of notifications and the day interval for the account here. 

2.7. Accounts > Account Name > Routing > Settings 

You can assign one of the existing route sets here - all calls coming from this account will be 

terminated according to this route set.  

Please note that if no Route Set is assigned to the account it cannot make 

outbound calls. 

Please read the file “How to “Create Route Sets” for full details about this topic. 

If you need to translate the called and/or the calling number for any account here you can 

assign any of the existing translation sets - the system will use the assigned translation set 

to change the numbers before they are sent for routing.  

Please note that the so-called ingress translation is applied to all calls associated 

with this account.  

Please read the file “How to Create Carriers” for full details about this topic. 

If you want to allow negative margin calls, please select the check-box - otherwise the 

system will reject all such calls.  

 

2.8. Accounts > Account Name > Notes 

You can add any notes related to the account here. 

This option is useful to keep track of any technical or other issues the customer has faced.  

Notes have subject, description, and status (Open, In Progress, Escalated or Resolved).  

You can edit all fields of a note or delete it as needed. 
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